Q3 2026

Results

Total Service Revenue Adjusted EBITDA

£2,036./m £995.2m

(-35%) (-26%)

Virgin Media O2 reports
Q3 2026 Results

The 02 partnership extended to 2038 Al-powered support helping customers faster
Securing the future of an iconic venue Voice Al launched for selected broadband calls

£3m commited in local tech reuse networks 5G+ expanded to more UK communities
Supporting digital inclusion and reducing e-waste Northern Ireland, Newcastle and Sunderland

Ul = N = fe

Consumer fixed-line Consumer broadband Total mobile Contract mobile Homes
customers connections connections connections serviceable
55m 54m 46.3m 24.4m 18.8m
(23,300 in Q) (-22,100 in QY) (-49.800 in Q3) (+31,700 in Q)

We remain on track to meet our full-year
financial performance guidance.

Despite a highly competitive market, our
Q3 results show an increase in consumer
mobile ARPU, wholesale growth and an
expansion in our Adjusted EBITDA margin
year-over-year.

Lutz Schiler

CEO Virgin Media 02

See the Virgin Media 02 Q3 2028 Eamings Release for definitions, reconciliations, and further information.



